
About this product
The EFTPOS PLUS merchant facility is our flagship acquiring 
product and is the market leading EFTPOS device. The 
EFTPOS PLUS terminal accepts all major credit and charge 
cards including MasterCard, Visa, Amex, JCB and Diners.  
It also accepts all Australian bank, building society and credit 
union debit cards.

Who is it for?
All mainstream retail merchants, including:

■	 Those processing more than $100,000 pa in card 
transactions.

■	 Those requiring a multi functional terminal.

■	 Those requiring one or more terminals per site.

How can it help you?
As well as the standard credit and debit transactions, 
EFTPOS PLUS will also enable your business to operate 
more efficiently with features such as:

■	 XPOS – Generate revenue and increase foot traffic by selling electronic prepaid services such as mobile  
recharge or automate ancillary payment services such as gift cards at no additional cost.

■	 Multi Merchant – For professional practices, allows multiple merchants to trade via the one terminal.

■	 MOTO processing – Allowing the processing of mail and telephone order transactions.

■	 Store and Forward – Processes transactions under a merchant’s floor limit during downtime and forwards 
them once the network becomes available.

■	 Tipping – To allow the capture of a tip as part of the transaction.

■	 Pre-Authorisation –To receive authorisation for a transaction before it is processed for value.

■	 Shift Totals – Facilitates totalling at the end of a shift.

■	 Multi-drop and cash register interface – Linking terminals together in a multi-lane environment.

■	 Cheque Validation – Via Certegy.
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Features and Benefits
Feature/Benefit 	 Details

Choice of payment options	� Makes it easier for customers to do business with your organisation. A wider range of 
payment options will help you to increase your sales.

State of the art technology	� The EFTPOS PLUS terminal has provisions for upgrades and changing conditions built-in.  
The unit has been designed to accept smart cards when they become widely available in  
the near future.

Reduce risk	� EFTPOS technology aids in the reduction of bad debt, the prevention of fraud and offers 
improved security by minimising the need for holding cash on the premises.

Support	� Talk to us: 24 hours a day, 7 days a week technical support from our Help Desk. We also 
have a general merchant enquiries area operating 9am to 5pm, Monday to Friday.

Full terms and conditions, including any fees and charges, are available on application.

For more information on XPOS visit our website commbank.com.au/xpos


